
Creating your online profile  

Step 1: Registration on www.jobcenter.digital 

 

 

 

 

 

 

Go to www.jobcenter.digital  

Click on „Anmelden“  

Click on „Registrieren“. 
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Please enter your email address and choose a password! 

To continue, you must agree to the terms of use and click on 
„Registrieren“. 

Please check your email account. You have received a confirmation 
email. 
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You must confirm your email address by clicking on the link. The link is 
only valid for 24 hours! You will then be redirected to the registration 
platform. 

Now you must log in again with your email adress and the password you 
have set. 
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Step 2: Setting up multi-factor authentication 

 

 

You can choose one of the following options: 

• second factor (TOTP) 
• passkey or 
• BundID (this procedure is not covered in this guide)  
 
 

 

 

After logging in again, you will be asked to select a multi-factor 
authentication method. This is necessary to ensure secure online login. 



Creating your online profile  

Option 1:  TOTP procedure 

 

 

 

An authentication app is required for the TOTP procedure. There are various 
providers available in the app store on your mobile phone. Please use a free 

provider such as the Google Authenticator app. 

Instructions 
for installing 

the app. 
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Instructions 
for installing 

the app. 

Instructions 
for installing 

the app. 
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Option 2: Passkey method 
With passkey, you can log in using your fingerprint or Face ID, provided your mobile 

phone supports this feature.  

 

 

If the TOTP procedure has been set up successfully, this information will 
appear. 

1. Click on „Passkey erstellen“. 

2. Then follow the instructions on your smartphone.  

3. Once the passkey has been successfully set up, you will receive a 
confirmation message in the online portal.  

4. From now, you can log in using the Passkey you have created. 

Note:  

The password you just set up to log in to the online portal needs tob e 
deleted for Passkey to work. You´ll be asked if you want to delete the 

password. Just confirm this.  
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Step 3 – Link your online profile to your Jobcenter record.  

 
Note:  

If you have already been a customer oft he Emplyment Agency or a jobcenter, you need 
an „activation code“ (Freischaltcode) to link your online profile to our database. Only then 
can you make full use of your online profile. You can request this code by telephone or in 

person at the jobcenter. 
 

 

 

Please note that the activation code is only valid for 15 days.   



Creating your online profile  

 

 

 

 

 

 

 

 

 

Kim Klicker 

Once you have received the letter, you can scan the activation code using the 
QR code or enter it yourself. To do so, follow the instructions.  
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Log in to your online profile again. This will take you to your profile. Now click on 
the profile. The following view will then open.  

 

 Now click on „Freischaltcode eingeben“. 
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To clarify your concerns easily, use the Jobcenter APP. 

 

Now enter the activation code from the letter and confirm. If the link was 
successful, the profile will appear with your customer number etc. 

Done:  

Your online profile is now linked to our database.. 

  

Download 
the app 

now! 


